
 
100 Corporate Drive Mahwah, NJ 07430 

 

       Service Bulletin 
No. :  MZ07-018 
Date: February 22, 2007 

_____________________________________________________________ 
 
 
Model: CC4001       
 
 
Subject: Software Update 
        
 
Symptom:  When playing CD audio tracks with the running times displayed as 
minus figures (ex. -00:01:00), the product does not pick up any audio while 
displaying the minus figures. When a disc with many such tracks is being played 
back, the output is interrupted each time the minus figure is displayed. 
 
 
Solution: 1. Update the firmware in the microprocessor (U3). After the update, 
the version of the firmware is Ver: 18. 
2. Firmware update data and part number   
1) Update Data: cc400118.hex (448KB)  
2) Part No: 00M08CW499C02  
3) Firmware Version: Buffer 18 [bU 00 18] For the checking procedure, please 
refer to Page 7 in the Service Manual [6.SERVICE MODE]. 
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Parts: 
 

Ref# Description Part Number 
NA Microprocessor U3 

Update 
00M08CW499C02 

 
Serial Number Range: 
Applicable serial number range: MZ0006xx000001 ~ MZ0007xx006030     
Already updated: MZ0007xx006031 ～ later 
 
 


