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_____________________________________________________________ 
 
 
Model: CC4300 / PMD371       
 
 
Subject: Incorrect operation with the Remote controller. 
        
 
Symptom: “AMP Discrete power ON/ OFF” code is received, then the unit 
goes to Power ON/Standby mode. (16  12  01/16  12  02 code) 
 
 
Solution:  Replace MICRO PROCESSOR IC101 on the MAIN PCB. 
First please check the version of IC101. The version number can be confirmed 
using SERVICE MODE. Refer to page 1 of the service manual. 
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Parts: 
 

FORMER NEW Ref # 
Description Part Number Description Part Number 

IC101 MICRO 
PROCESSOR 

*HU100590R MICRO 
PROCESSOR 

*HU100710R 

 
 
Serial Number Range: 
 
This solution applies to the following Lot number.  MZxxxxxx01xxxx to 
MZxxxxxx36xxxx  


