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Model: CC-4300       
 
 
Subject: Grinding Noise  
        
 
Symptom: After replacing the Tray motor and Worm Gear a grinding noise is 
heard when the tray rotates. 
 
 
Solution:  Adjust the worm gear on the Tray Motor. See the following for 
details. 
 

 
Fig. 1 Tray motor and Worm Gear. 
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Using a metric ruler or caliper adjust the worm gear to allow a distance of  ½ mm 
from the base of the Worm Gear to the top plate of the Tray motor (fig. 2) or 3 cm 
from the base of the Worm Gear to the collar/bearing of the Tray motor (fig. 3). 
 

 
 
Fig. 2.  Confirm a ½ mm space between the base of worm gear and Tray motor 
plate. 
 

OR 
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Fig. 3. Confirm a 3cm space exists between the base of the Worm Gear and the 
collar/bearing of the Tray Motor. 
 
Parts: 
 

Ref# Description Part Number 
C DC FF-130SH-14230, 

Tray Motor 
*MM001240R 

M15 GEAR, WORM 08AW058040 
 
Serial Number Range: 
 
All 
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