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No.: MZ09-036
Date: July 28, 2009

Model: ES7001

Subject: Software Update Information
* This Service Bulletin is only service information concerning the following minor
improvement, this is not call for a rework to be applied to stock units.

Symptom: 1. When the HDMI connector is slowly pulled out and inserted into a
projector made by Epson, HDCP might not be certified.

2. The A/V amplifier is connected with specific TV with the HDMI cable. Neither
the picture nor the audio signal might come out correctly even if the power supply
of the A/V amplifier is turned on.

Solution: The MAIN CPU SOFTWARE will be updated. The new version
number after the correction will be [05].

The update software to be used is 00M20AJ499A05.ZIP. The data software to be
used is sr6003 090420 1.rom.

For the update procedure, please refer to the service manual.

Serial Number Range:
ES7001 : “20000939xxxxxx (Week Code 0939) and earlier “20000940XxXXXXX
(Week Code 0940)” and later: corrected on the production line.
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