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Service Bulletin
No.: MZ10-005
Date: May 25, 2010
Model: SA-15S2, SA-KI-PEARL

Subject: Correction of the Firmware.
Countermeasure is applicable upon every repair (within S/N range) and upon
customer complaint.

Symptom: When pressing the OPEN/CLOSE button quickly while reading the
TOC, unit does not might accept PLAY button.

Solution: We corrected the MICON Software so that no malfunction occurs.
MODIFICATION: Please refer to page 8 "5.UPDATE FIRMWARE PROCEDURE"
in Service Manual.

The version of Firmware:
Ver. FR2010040801 SA_15 SA 13 10040801.mot

Serial Number Range:
Please apply the above modification to the production models in the following
serial numbers.

SA-15S2, SA-KI-PEARL ~ ***x#xs00Q001 ~ ****]025*+*k

CONFIDENTIALITY NOTICE:
The information contained in this document is intended for the exclusive use by MARANTZ Authorized Service Centers and their
employees. This document may contain information that is privileged, confidential and may be protected from disclosure under
applicable laws and terms of the MARANTZ Service Agreement. Any distribution, disclosure, dissemination or copying of this
document and the information it contains is prohibited. No responsibility will be accepted by MARANTZ for any damage, injury or
loss resulting from the misuse of the information contained in this document.



