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Model: SR4120       
 
 
Subject: The Power transistor is damaged and the set goes into STANDBY 
mode. 
        
Symptom: The Power transistor is damaged and the set goes into STANDBY 
mode. 
 
Solution: Replace RESISTORS R363 (1k ohm) and R364 (1k ohm) found on 
the MAIN (KUP11388) BOARD. Resistance value is changed from 1k ohm to 10k 
ohm. 
 
 
Parts: 
 

Ref# Description Part Number 
R363/R364 10k ohm +-5% 1/6W GD05103160 
 
Serial Number Range: 
This countermeasure only applies to this type of claim.  
This improvement has been done in production after the serial number 
MZ000233009201 and later. 
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