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_____________________________________________________________ 
 
 
Model: SR4320       
 
 
Subject: No sound is out put when Function is changed during the Volume 
Level indication. 
        
 
Symptom: After turning the Set on, if the Function is changed while the 
Volume Level indication is displayed, the protection circuit turns off and No sound 
is output .(This occurs two seconds after the function is changed during the 
Volume Level indication display.) 
 
 
Solution: Replace MICRO PROCESSOR (OTP) IC91 located on the FRONT 
CIRCUIT BOARD. 
 
 
Parts: 
 

Ref# Description Part Number 
IC91 TMP87PM78F *HS19AWT0R 

 
Serial Number Range: 
 
The countermeasure applies to this type of claim only. This improvement has 
been done in production after serial no.MZ000250001551 and later 
(SR4320/U1B) 
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