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Service Bulletin
No. : MZ07-021
Date: February 22, 2007

Model: SR4001, SR5001

Subject: Correction of the Service Manual, System Error Information.

Symptom: The System Error information mentioned on page 8 of the SR4001
and SR5001’s Service Manual is in correct.

Solution: For revised System Error information, please see the following titled
“5. SYSTEM ERROR”".
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5. SYSTEM ERROR

. Trouble in EEP-ROM (DSP PWB /IC12) Interface

5. SYSTEM ERROR

1. EEP-ROM (DSP PWB /IC12) Interface RE# HET
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* If the communication error that ACK did not return by
communication with EEP-ROM (DSP PWB / 1C12)
occurred 2 seconds and more.

CHECKPOINT

1. Turn the power on. Are the lIC Clock Line (1C11/22pin
- IC12/ Bpin) normal?

Are the |IC Data Line (1C11/23pin - IC12 / Spin)
normal?

Is +5V voltage supplied to 8pin of 1C127

When no problem to the above 1-3, replace IC12.

2. Trouble in +5V Supply
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Spin) i ERSDEERT 3.

3. 1C12/ 8pinlZ BVL(+5V) A =N T B &%
BT3B

@. LREOD-GICFREDECTOBOESRICI 20T
BiEAENET.

2. +5V SupplyREBHEETR
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* If +5V inputted into 68pin of IC17 is troubled and the
following the fault of 1 - 4.

CHECKPOINT

1. Turn the power on. Is +5V voltage supplied to CN98/
1pin and CN98&/2pin of DSP PWB.

Is the signal of 1C11 H? 29pin (Power Amp Fail)= H.
(When 2 second or more "L" state is continuing to
29pin, Abnormalities have occurred in the POWER
AMP circuit.)

Is the signal of 1C11 H? 66pin (Power Line Fail)j= H.
(When the 2 second and more "L" state is continuing
to 66pin, Abnormalities have occurred to +-12V power
supply or the power supply for Power Amp.)

Is the signal of 1C11 H? 122pin(Power Down)= H.
(When 2 second and more "L" state is continuing to
77pin, Abnormalities have occurred in IC96 and around
IC96 circuit of STANDBY PWB.)

2.

3. Trouble in Protection
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3. PROTECTION#&HFET
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* When unusual states, such as overload of Power Amp
and DC output, are detected.
The unusual detection method is the following.
1. When "L" of 100 msec and more is detected by 29pin
(Power Amp Fail) of IC17, the unit will be in standby
mode and STANDBY LED will blink.

* Power AmpDi@ 871, DCHEHEORERENME LN
BlCdmcnad.
Fio. REBRLELTORZCTONET.
T V- J2D29pin (Power Amp Fail)lZ100msecl:|
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-
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29pin{_P_AMP_FAIL)

—>-|_-— 100 msec and more

43pin (_STANDBY)

2. When "L" of less than 100msec is detected by 29pin (2. - 32029pin (Power Amp Fail)l—100msecFED
(Power Amp Fail) of IC17, Speaker Relay becomes "L B ATE N o188 (FSpeaker Relay% OFF, MUTE#%
OFF and MUTE becomes ON state, and the state ONHEICL T SRE¥DREEXRNT 5. JOR.
is held for 8 seconds. At this time, "PROTECT" is FL DisplayiZ "PROTECT" D& T451T5. <0 SH™H
displayed. When similar abnormal detection was CEHORBE LN ENIIBEFSETASTANDBY 1
considered to be it for these 8 seconds, the unit will BE(C L TFront Panel EMSTANDBY LED# m@itE
be in standby mode and STANDBY LED will blink. CLET. S REgYThad of-fHESET%
When it was not detected abnormally for 8 seconds, EREHARECRLET.
the unit returns to normal use state.
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Speaker Relay

Mute
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|
CHECKPOINT D88 EDFESNER
1. Check AMP PWB. @. Power AMpICFRENELCTVEBEEERET
2. When AMP does not have a problem, it is confirmed Ba
whether there is not abnormality by disconnection @. Power AmplCFRE&MEMES(E. 29pin (Power Amp
of pattern of 29pin (Power Amp Fail) and the detect Fail) D/ {4 — > OfER U LOBCRENEOHE
circuit. RT3,
2
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4, Trouble in DSP communication.

4.DSP ROM RUBEE¥RERT
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# When the communication abnormality of DSP and
the microcomputer is detected, it displays it

CHECKPOINT

Is normal veltage supplied to 1C27/1C40
VGG and VDD

When IC27/40 VCC and VDD voltage has abnormal,
repair for power supply circuit.

Turn the power on. Are the DSP DOUT Line
(IC11/74pin) normal 7

Turn the power on. Are the DSP _DIN Line
(IG11/73pin) normal 7

Turn the power on. Are the DSP_CLK Line
(IC11/76pin) normal 7

. Turn the power on. Are the REQ1 Line
(IC11/80pin) normal 7

Turn the power on. Are the REQZ Line
(IG11/81pin) normal 7

When IC11 74 - 76 pin and 80, 81 pin does not
have a problem, it is confirmed by disconnection
of pattern
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5. Trouble in Other
(The contents of detection are not indicated to FL.)
When the abnormalities of =12V power supply and the
“+power supply for Power Amp are detected, the unit
will be in standby mode. The detection is performed by
G6pin (P LINE FAIL).
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CHECKPOINT

1. Check Power supply circuit.

2. When Power supply circuit does not have a problem,
it is confirmed whether there is not abnormality by
disconnection of pattern of 66pin (Power Line Fail)
and the detect circuit
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