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_____________________________________________________________ 
 
 
Model: SR5500       
 
 
Subject: Software Update 
        
 
Symptom: When the Tuner frequency is changed using the direct key input 
from a CRESTRON controller, a frequency outside of the frequency band will be 
displayed. 
 
 
Solution: The firmware was improved.  
Update the Microprocessor IC28 firmware Version to V040831 1. Please see to 
the service manual page 9 about details of “6.UPDATE FIRMWARE”.  
 
Attention: Don't start the update from the Zip file.  Please copy the file onto your 
PC and unzip it before using. 
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Parts: 
 

Ref# Description Part Number 
NA Firmware Update  SR5500_CPU_V040831_1.zip 

 
Serial Number Range: 
This problem applies to the following serial number range. 
SR5500/U1B: from MZ000434000001 to MZ000434000700. 
 
This improvement has been done in production from service code MZ01 and 
later. 
 


