D&M

D&M Holdings Inc.
100 Corporate Drive Mahwah, NJ 07430

Service Bulletin

No.: MZ08-055
Date: September 30, 2008

Model: SR6003

Subject: Software Update.

* This Service Bulletin is only for service information with the following minor
improvement. This is not a call requiring a rework and there is no need to apply
this update to the stock units.

Symptom: On the USB Status screen display, “Duration” is spelled incorrectly.

Solution: The MAIN CPU (Mode 1) software must be updated. First, please
check the version of the current firmware in reference to SERVICE MODE of the
Service Manual. After performing the update, check the indicated firmware
version.

For information on how to rewrite the firmware, refer to the Service Manual “7.
WRITING AND UPDATE SOFTWARE".

Firmware version History

Service SERLEE
Co de ' Bulletin MAIN CPU HDMI DMP
REF.NBR
MZ01 MZ08-055 V080916 1 - - Latest

Please check the version of the firmware and, if any of the above is found yet to
be updated, make sure to perform the latest update.
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Parts:

Ref# Description Part Number
Firmware Ver | sr6003_080916_1.rom OOMO8DW499A02
— MAIN CPU

(Mode 1)

Serial Number Range:

Applies to MZ00xxxxxxxxxx (Service code 00).

This improvement has been done in production from serial number
MZ01xxxxxxxxxx (Service code 01) and after.
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