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Service Bulletin
No.: MZ02-030
Date: December 5, 2006

Model: SR8200, SR9200

Subject: The Dolby Digital sound is interrupted.

Symptom: When playing back certain DVD discs such as: Pearl Harbor,
Jurassic Park 3, Beast Monster and Stuntman DVD the Dolby Digital sound is
interrupted.

Solution: The version of the Dolby encoder was changed to cope with Dolby
EX.

Update the CPU (QUO1) and DSP (Q671) IC’s firmware to the following version
(or the latest version).

1. The version for the CPU (QUO01): 011225 01

2. The version for the DSP (Q671) : CD 07 01030102: CD 03 01010302

Refer to pages 97 and 98 for the firmware update procedure.

Parts:
Ref# Description Part Number
NA Firmware update Disc *SR9200CDR

Serial Number Range:

This improvement has been done in the production after the Lot number
MZxxxxxx06xxxx and later. (SR9200/U1B/S1G) the Lot number MZxxxXxXX04xXXXX
and later. (SR8200/U1B/S1G). The Lot number is mentioned the serial number
label on the rear panel. (ex.MZxXXXXX06XXXX).
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