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Service Bulletin
No.: MZ06-003
Date: January 2, 2007

Model: SR9600

Subject: Software Update

Symptom: 1. After pressing STANDBY-> POWER OFF -> POWER ON button,
you cannot Power ON the set by the remote controller for 15 seconds.

2. When selected “i.LINK FUNCTION”, AUTO PLAY/Auto Input Select function
will not work sometime.

3. When selected “TUNER FUNCTION?”, input display remains being TUNER in
Auto Input Select

Solution: 1. Update MAIN, SUB and 1394 Flash Microprocessor software.
New software version is as follows.

1) MAIN Build006

2) SUB Build007

3) *1394Flash (The version of 1394 Flash is not displayed.)

4) DSP CODE 05 03010116

5) MRAC Build003

Before updating please check the Micro processor version. It can be confirmed
through the “SERVICE MODE". Please refer to page 11 of the Service Manual
for the procedure.

2. File name: SR9600_Main006_Sub007_1394 Flash.zip (2.30 MB)
The contents of “SR9600_Main006_Sub007_1394Flash.zip” file are:
1) OOM11AJ499B06.mot (MAIN AND SUB MICROPROCESSOR)
Please refer to the Service Manual on page 30 for the procedure.

2) 00OM11AJ499F07.mot ( MAIN AND SUB MICROPROCESSOR)
Please refer to the Service Manual on page 30 for the procedure.
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3) 00M11AJ499J03(ILINK) (i.LINK MICROPROCESSOR)

Please refer to “UPDATE i.LINK PROCEDURE pagel/11 to 11/11.

4) 00M11AJ499D03 (DSP flash MICROPROCESSOR) Please refer to the
Service Manual on page 44 for the procedure.

5) 00M11AJ499G03.mot (MRAC MICROPROCESSOR) Please refer to the
Service Manual on page 48 for the procedure.

Attention -1: Please copy the zipped file to your PC and unzip it before using.
Attention -2: [DSP CODE 05 03010116 and MRAC Build003 is the same as
Service Bulletin MZ05-035, If the update has already been completed, updating
of the DSP and MRAC would be unnecessary. If the update has not been
completed yet, please update as outlined in steps 1), 2), 3), 4) and 5).

i.LINK UPDATE PROCEDURE

NECESSARY EQUIPMENT: Windows PC with i.LINK (IEEE1394) port i.LINK
(IEEE1394) Cable (4Pin - 4Pin or 4Pin — 6Pin).

Update Tool, Update data and i.LINK (IEEE1394) driver for PC (fup1394.exe,
armsr051025a.mot, marantz_FIRM_SUB_AMP_051003A.mot, 1394diag.inf etc...
in 00OM11AJ499J03 (i.LINK) folder)

PROCEDURE FOR INSTALLATION OF I.LINK DRIVER

Create an SR9600 _iLINK folder on the C:\(Root) of your PC. Copy the
SR9600_iLINK folder the FUP1394 folder, armsr051025a.mot and
marantz_FIRM_SUB_AMP_051003A.mot of 00M11AJ499J03 (iLINK) into the
newly created folder.

EX SR9600_ILINK =10] x|
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| EI= Local Disk (C:)
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#-] Program Files
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Select an item to view its description.

See also:

My Documents
[ _i SROG00_ILIMK My Network Places
L T] WINNT My Computer
1 wlUTemp
+- %) Compact Disc (D:)
| =@ Control Panal
+ g% My Metwork Places
{2 Recycle Bin
4 Internet Explorer
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Connect the PC and SR9600 with an i.LINK cable. Power On the unit. The
“Found New Hardware” Wizard will launch.

Note: If The Found New Hardware Wizard does not launch, restart the PC.
(Keeping the iLINK cable connected)

Click Next to continue.

Found New Hardware Wizard

Welcome to the Found New

S -
\? Hardware Wizard

Thiz wizard helps you install 5 device diver for &
hardware device,

Ta continue, click Nesxt.
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Choose “Display a list of the known drivers for this device so that | can choose a
specific driver”, then click Next

Found New Hardware Wizard

Install Hardware Device Drivers Mu
A& device diver is a software program that enables a hardware device to work with \?‘
an operating system.

Thiz wizard will complete the installation for this device:
& 13947 argetDevice

A device driver is a software program that makes a hardware device work. “Windows
needs diver files for your new device. To locate diiver files and complete the
installation click Nest.

What do you want the wizard ta da?
" Search for a suitable driver for my device [recommended)

L

o Display a list of the known drivers for this device so that | can choose a specific

[ ]
- =
&% driver

< Back Next> 4 Cancel
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Click the Have Disk....

Found New Hardware Wizard .:‘ g

Select a Device Driver o
‘whhich driver do you want to install for this device?

o Select the manufacturer and model of your hardware device and then click Next. If wou

have a digk that contains the driver you want to install, click Have Disk.

* Show compatible hardware :#ava Diﬂ(_:‘
" Show all hardware of this device class e

< Back Mest > Cancel |

Click Browse....

Install From Disk

X|
L Ingert the manufacturer's installation disk into the dnve
\ﬁ selected, and then click DK, E

Cancel

Copy manufacturer's files from:
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Select 1394diag.inf in the 1394driver folder. And click Open.

2

Look jn: | (3 1384diiver x| « @& ck B

1394diaq.inf

History

Dé-}‘ktup

My Documents

My Compuiter
=
o=
=]

My Network P...

File name: I

Files of type: |Setup Information [*inf] [] Cancel |

Click OK.

Install From Disk x|

Insert the manufacturer's installation disk into the diive  #*" Al 1
é‘ selected, and then click OK. San i j

Copy manufacturer's files from:
IE;HS RSB00_LINKNFUPT 39441394 driver
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Click Next.

Found New Hardware Wizard

Select a Device Dnver I‘\
Which driver do you want to install for this device? @

o Select the manufacturer and model of your hardware device and then click Next. If you
™ have a disk that containg the driver you want to install, click Have Disk.

Megals:
1394 Diagnostic Device
sEEE R,
¢Back [ New> 'd  Cancel
Click Next.

Found New Hardware Wizard .

£

Start Device Driver Installation -
The device diver will be installed with the default settings. \?

The wizard iz ready to install the driver faor the following hardware device:
1394 Diagnostic Device

g F

Windows will use default settings ta install the software for this hardware device. To
install the software for vour new hardware, click Nest.
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Click Finish.

Found New Hardware Wizard

Completing the Found New

:?,\ Hardware Wizard

1394 Diagnostic Device

Windows has finished installing the software for this device.

To close this wizard, click Finish.

WRITING PROCEDURE

Double click the fup1394.exe file in the FUP1394 folder.

& FUP1394 .

File Edit ‘Wiew Favorites Tools Help

st Ba,

Address | FUP1394 . | @Go |

— — — r .9 '.
S ) =53
' 1394driver  1394fuapi.dl “W JACOPcTol. .

FUP1394 ——

LIS Aa

fup1394.exe
Application

Modified:; 10/3/2004 10:27 PM
Skze: 28.0 KB

attributes: Read-only

Type: Application Size: 28.0KB 26.0k6 [\ My Computer
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Launch the Firmware Update Tool (MARANTZ: 000678).
Choose ARM in the S/W dropdown box.

Click Select.

“s Firmware Update Tool (MARANTZ:000678)

—Data File

: sw ARM ~]= Versior [05Z13A

Select |

Send Close

Select armsr051025a.mot in the SR9600 _iLINK folder.
Click Open.

Look jn: | ‘=3 SRIBO0_LINK ~] « & cf E-
| IFUP1394
§armsr051025a. mot

;" marantz_FIRM_SUB_AMP_05S10034,mot

File name:  [armsr051025a mot
Files of ype: | S-FormatFile(* mat) ~| Cancel |

/
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Click Send.

"‘-f- Firmware Update Tool (MARANTZ:000678)

—Data File

SiW

|ARM =

Versior |05Z713A

IC:‘,SFIQBI]I]_i LINKiarmsr051025a.mot

+, Send ‘e Close

I----l‘.

Click OK.

x

Please confirm, and then push [O.K.].

Cancel I

Firmware is written the i.LINK.

The writing of firmware takes about 2 minutes and 30 seconds.
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%A Firmware Update Tool (MARANTZ:000678) _l:!]

- Data File
S IAF[M j Versior |05Z713A
C:ASRI9600_iLINK\armsr051025a.mot Select

Updating...
I B $ Close

Click OK.

fup1394 P

Completed,

Choose the Sub CPU option in the S/W dropdown box.
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Click the Select.

4 Firmware Update Tool (MARANTZ:000678) x|

—Data File

= SPW subcPu MEF Versior  [05Z13A

IC:\SHQBDI]_iLINKlanner]H 025a.mot -‘..Select:,‘

| Send Close

Select the Marantz_FIRM_SUB_AMP_051003A.mot in the SR9600 _iLINK
folder.

Click Open.
Look jr: | =3 SRIBO0_ILINK ~] « @ of B
_IFUP1394

'g;ﬂarmsrUSIUESa.mot

¢marantz_FIRM SUB_AMP_0510034.mok

File name: |marant2_FI RM_SUB_AMP_0510034, mot
Files of type: | S-FormatFile(* mot) | Cancel |

/
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Click Send.

“4 Firmware Update Tool (MARANTZ:000678) ."f.l

—Data File

SIW |Sub CPU = Versior 10521 34

P T ey

|C:|,SFIEIBIJ[I_iLINK\marantz_FIHM_SUB_ﬁ;MF'_I]ml]ll3A.m T Gelect

I .'-Illl..

Send ¢

Close

U..

Click OK.

x

Please confirm, and then push [O.K.].

Firmware is written to the i.LINK flash memory.
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The writing of firmware takes about 2 minutes and 30 seconds.

“4 Firmware Update Tool (MARANTZ:000678) : i’
—Data File
SHW ISuh CPU j Versior |05Z713A
IC:‘,SFIHEI]l]_iLlNKkmarantz_FlHM_SUB_AM P_051003A.m Select

Updating...
I f g Close

Click OK.

fup1394 Y

Completed,

CONFIDENTIALITY NOTICE:
The information contained in this document is intended for the exclusive use by MARANTZ Authorized Service Centers and their
employees. This document may contain information that is privileged, confidential and may be protected from disclosure under
applicable laws and terms of the MARANTZ Service Agreement. Any distribution, disclosure, dissemination or copying of this
document and the information it contains is prohibited. No responsibility will be accepted by MARANTZ for any damage, injury or
loss resulting from the misuse of the information contained in this document.



Click Close.

%4 Firmware Update Tool (MARANTZ:000678) ) 5{
—Data File
SV |Suh CPU j Versior [05213A
IC:';SFl!]liI]I]_iLlNK\marantz_FIRM_SUB_AM P_051003A.m Select

Disconnect the i.LINK cable from the unit and turn the unit OFF.
CHECK PROCEDURE

Turn on the unit.

Updating is successful when the front display shows “LINK CHECK”.

If “CHECK SUB<->1394" is displayed on the front display the writing procedure
failed. You will need to redo the WRITING PROCEDURE.

PRODUCT RESET
Reset of the unit is required after updating.

To reset the back up memory of the unit into the default status, follow the
procedure below.

Note: Please do not connect any wires except the AC cord.

1. Turn on the unit and press MRAC and PURE DIRECT button
simultaneously more than 3 seconds.

2. After "DEFAULT" is displayed on FLD, then "CLEAR MEMORY" is
displayed on FLD, EEPROM is cleared to the default status, The
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Microprocessor is reset and the unit returns to the normal status.
(Software Serial Number will not be cleared.)

Parts:
Ref# Description Part Number
NA Firmware update SR9600_Main006_Sub007_1394
Flash.zip

Serial Number Range:

This problem applies to the following service code.
SR9600 apply to xx02xxxxxxxxxx and earlier. This improvement has been done
in production from serial number xx03xxxxxxxxxx and after.
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