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Model: SR9600       
 
 
Subject: Software Update 
        
 
Symptom: 1. When the unit is connected via HDMI to a SONY Video Projector, 
model VPL-VW100, the picture can not be viewed.  
2. When the unit is set to “ECONOMY STANDBY”, pressing the main power 
button to POWER OFF then pressing the main power button to POWER ON, the 
unit will enter the Standby mode.  The user cannot Power the set ON by using 
the remote controller when it is in Standby mode.  
3. When the “SLEEP” mode is set and the OSD “ON” mode is selected the unit 
will display “3min” in Main volume level area of the TV screen. 
 
* This update is only intended to improve the minor problems listed, and is not 
required for all units you service. Do not apply this update to the SR9600A (with 
XM radio). 
 
Solution: 1. Update MAIN and SUB Microprocessor software. The new 
software versions are as follows.    
 
1) MAIN Build_007   
2) SUB Build_010    
 
First please check the Microprocessor version. The version can be confirmed 
using the “SERVICE MODE”. Please refer to the Service Manual page 11 for the 
procedure.   
 
2. Update the firmware using: SR9600_Main007_Sub010.zip (611 kB)      
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The contents of “SR9600_Main007_Sub010.zip” file.   
1) 00M11AJ499B07.mot (MAIN micro) Please refer to the Service Manual on 
page 30 for the procedure.  
2) 00M11AJ499F10.mot (SUB micro) Please refer to the Service Manual on page 
30 for the procedure. 
 
Attention-1: Please copy the file to your PC first and be sure to unzip it before 
using it.  
 

 
 
 
Serial Number Range: 
 
1. This update applies to the following serial number range.       
1.) SR9600/U1B applies to xx03xxxxxxxxxx and earlier. This improvement has 
been done in production from serial number xx04xxxxxxxxxx and later.   
2.) SR9600/U1G applies to xx03xxxxxxxxxx and earlier. This improvement has 
been done in the production serial number xx04xxxxxxxxxx and after.    
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