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_____________________________________________________________ 
 
 
Model: ST7001/U1B       
 
 
Subject: Software Update Information. 
        
 
Symptom: Improvement of RS232C specifications. It’s demanded from CI 
installer. (Specifications change by latest Crestron system.) 
 
Solution:  1. Update Software (firmware) version to [MP002].     
Please refer to the service manual ST7001 page 3 to 9 for the procedure. 
 

 
Before updating, please check the firmware version. It can be confirmed on the 
“B.SERVICE MODE”.  Please refer to the service manual ST7001 on page 3 for 
the procedure. 
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Attention: Don't update with the zipped (XXX.zip) file. Please copy it on your PC 
first and unzip it before using it. 
 
Parts: 
 

Ref# Description Part Number 
NA Application Software FMC8FX.zip 
NA Writing data “st7001xm 

mp002.mhx” for 
Ver.MP002 

ST7001_Ver_MP002.zip 

 
Serial Number Range: 
This problem applies to the following serial number range.   
ST7001/U1B:  Applies to MZ000551000225 and earlier.  
This improvement has been done in production from serial number 
MZ0005xx000224 and later. 
 
 


