












































































INTERNATIONAL

20121 • 48th Avenue West, LYNNWOOD, WASHINGTON 98036 U.S.A. Telephone: (206) n4-3571

Service Bulletin 15 August 1980

Subject: Model 3000 Series II
Intermittent distortion and channel drop-out
Condensed troubleshooting and repair procedure

Due to the fact that many 3000 Series II preamps have been coming back several
times with the same problem, it is evident that the proper corrective action has
not been taken. This bulletin is provided to assist the technician in expiditing
and assuring a lasting repair.
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Our experience has shown that the seven relays (K7-9 & KIO-13)
circled in fig. 1 have the highest failure rate. These
should be replaced automatically with the new style relay,
part no. 129-0064 (see svc. bulletin 10 July 1980). Install
relay regulator as per svc. bulletin #5199.
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Corrective Action:

Detection: Drive inputs with an appropriate signal level (phono 5mV, high level
150mV 200-500 Hz.). Monitor main outputs both channels. Select
function. Tap relay that selects input function with problem. Watch
for partial or complete drop-out of one or both channels. (Please
note that even a good relay will drop-out momentarily when beaten.)
Repeat detection process for all selector inputs.

Seattle-First National Bank, International Banking Division,
P.O. Box 3586, Seattle, Washington, 98124, U.S.A.

To ease removal of the relay, let the pin heat completly (this is a plated through
the hole board). Remove solder with a vacuum/suction desoldering device, solder
wick will not draw solder out of the hole. Wiggle (that's right, wiggle) pins with
needle nose pliers to break it free from hole. Be careful when removing the relay
to insure that all pins are loose from the board, as land traces can be torn off
of the component side of the board quite easily.
If customer complains of high background noise refer to svc. bulletin 3000 II
line amp sin mod.
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